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Introducing new, secure login options:
Ensuring safe and future-proof access for everyone

Safety is always our top priority.
In order to ensure our high security standards in the future, we are implementing
changes to our login process:

e onNovember 7,2023 for Benefit-Pilots
e on November 14,2023 for all other users

What does that mean ?

You will be logged out of the system once. You can then
log in again immediately with your known access data
and benefit from a future-proof process as well as new
features, such as login using a one-time password.

The same applies to your company’s Belonio users.

Please inform them about the changes made as early
as possible.

What do you have to do?

Note your own email address:
If you are unsure what your registered email address is, please look it up and

note it down.

Inform users:

Q

(attached in the appendix)

Be prepared for questions:
J If a user doesn't know their email address once the new login method is already
in effect you can look it up in the cockpit. Please find instructions on helping

out your colleagues on the following pages

To easily inform your users, we have created a PDF file and an email template.
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Find your employees’ email addresses

1 o Logintoyour cockpit and click on "Mitarbeitende" in the menu on the left.

20 Select the relevant employee.
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30 Click on "Stammdaten" in the main menu on the left there you'll find the email address.

Questions or need help?
hilfe.belonio.de



https://hilfe.belonio.de/de



